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Compatibility of TDK Life on Record Protection Software on Flash Drives

Reference Number: AA-00245 Views: 5347 Last Updated: 2015-10-13 12:54

What logon modes of Windows are compatible with the TDK Life on
Record protection software supplied with the drive?

The following matrix has been set up to clarify which modes of Windows operating
systems are compatible with the various software applications used on TDK Life on
Record USB flash devices. Reference the notes below the table to clarify entries.

Entries refer to Administrator and/or User mode for operation of the software on the
device.

e Flash Lock is used on several TDK Life on Record non-encrypted drives.
o SW Encryption applies to the TDK Life on Record Secure products.
o HW Encryption applies to the TDK Life on Record Secure+ products.

Windows Flash Lock SW Encryption HW Encryption
Version
Windows 7 & 8 | Admin & User Admin & User Admin & User
Windows Vista | Admin & User Admin & User Admin & User
Windows XP Admin only’ Admin & User Admin & User
Windows 2000 Admin only’ Admin & User Admin & User




' When attempting to run the Flash Lock software in the Windows XP User Logon
Mode the following message will be displayed:

"Please insert the device or run this utility as a privileged user.”

It will be necessary to Logon to Windows as the Administrator to use the application
software.

Note: None of the above listed software applications are compatible with Mac OS or
Linux operating systems. Also, Flash Lock is not compatible with the encrypted
products.
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